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LEGAL NOTES &

MASSACHUSETTS

These training materials have been provided to help you in your administrative interactions
with Blue Cross Blue Shield of Massachusetts (Blue Cross).

The information and representations herein do not replace or supersede the terms of your Blue Cross
provider Agreement, your Blue Book manual or Indemnity Handbook, or other Blue Cross policies and
procedures.

To the extent the foregoing terms and policies conflict with or are otherwise inconsistent with anything in
these training materials, your Blue Cross provider Agreement, your Blue Book manual or Indemnity
Handbook, or other Blue Cross policies and procedures will govern.
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BLUE CROSS CORPORATE NEWS +V

MASSACHUSETTS

NCQA RECOGNIZES BLUE CROSS BLUE SHIELD OF MASSACHUSETTS AS A TOP HEALTH PLAN

COMMERCIAL PPO * * * * * o STARS!
GUMMERCIALHMU/PUS* * * * i 4.5 STARS!

Blue Cross once again has been named one of the top
health plans in the country, according to the nation's
authority on health plan quality.

The National Committee for Quality Assurance (NCQA) N ‘ QA
awarded our commercial PPO plan 5 out of 5 stars and
our commercial HMO/POS plan 4.5 out of 5 stars(V. Measuring quality.

Improving health care.



BLUE CROSS CORPORATE NEWS

ENVIRONMENTAL
SUSTAINABILITY

Our first impact report
showed 6% carbon
emissions reduction.

We established a new
internal carbon footprint
governance council to
keep us on track.

HEALTHY
COMMUNITY

We are building 15 new local
Fitness courts to promote
health and fitness.

ONE com
We were recognized as one iV(EwﬁlmE
of the 50 most community-
focused organizations by the
Points of Light Foundation.

3,000 employees volunteered
for 80 Massachusetts
organizations on our 13th
annual service day.
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BLUE CROSS CORPORATE NEWS +V

MASSACHUSETTS

HEALTH EQUITY

DISABILITY INCLUSION:  We earned a top score on the 2024 disability equality index —
named best place to work for disability inclusion.

RACIAL JUSTICE: We're providing two-year grants to five not-for-profits for racial
justice.

PAY FOR EQUITY: Boston Children’s Hospital joined our groundbreaking payment
model focused on improving health equity.

MATERNAL CARE: We're expanding access to women’s health services and
family support options; including new doula pilot program and
access to care for high-risk pregnancies and premature
babies.

LGBTQIA+: We're expanding access to services and care options to
support LGBTQIA+ members — including gender affirming
care program, a virtual provider focused on LGBTQIA+
health, and a program to support practices in how to care
for this population.




HEALTH EQUITY ON PROVIDER CENTRAL

" Provider Central Home | Contacts & Sites | Provider Directory | Login @ | Register

Search Provider Central Q

Office Resources = Clinical Resources | News Patient Resources | Pharmacy | Quality & Performance eTools | Forms

Home > Quality & Performance = Health Equity > Health Equity Overview

Health Equity Overview

At Blue Cross Blue Shield of Massachusetts, we have a deep commitment to quality and providing affordable
health care, and that includes a dedicated focus on equity. As part of our commitment, each year we gather and
publish data for more than 1.4 million of our commercial Massachusetts members, using measures widely
leveraged by health plans and clinicians to monitor health care quality.

This data has revealed inequities in many areas of patient care. In partnership with the clinicians in our network,
we're using this data to make meaningful change and to work toward our shared goal of eliminating racial
disparities in the care our members receive.

Read our Health Equity Report

=4 Print
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HEALTH EQUITY
RESOURGES
FOR YOU

View on Provider Central

Home | Contacts & Sites | Provider Directory | Login @ | Register | Search Provider Central Q

s Patient Resources =Pharmacy Quality & Performance eTools Forms

Home > Quality & Performance > Health Equity > Cultural Competency

Cultral Competency

Disability Competency At Blue Cross Blue Shield of Massachusetts, cultural

Sponsored Community Health competency in health care means delivering effective, quality
Resources care to patients who have diverse beliefs, attitudes, values,
and behaviors. We recognize that cultural differences and
social determinants of health influence health outcomes and
care delivery.

Communicating With Your
Multilingual Patients

Resources . 3 2
We are committed to helping all members lead healthy lives

and ensuring equitable access to the environments,
experiences, and education needed for good health.
[#] Creating an inclusive environment Expand All

[#] Shared decision making

Home > Quality & Performance > Health Equity > Affirming Blue Partnerships

Training Resources

Affiming Bue Partnerships

We are committed to improving the health and well-being
of all members. Our Affirming Blue Partnerships program is
designed to support your practice with additional
knowledge, skills, and practices to advance the care and
equity of our lesbian, gay, bisexual, transgender, and
queer/questioning (LGBTQ+) members.

The goals of the program are to:

« Support your understanding of effective communication

« Foster affirming environments, empathy, and sensitivity

« Help identify needs and resources for your patients, our
members.

[#] Creating an inclusi i Expand All
[#] LGBTQ+ 101

[#] Gender-affirming care



https://provider.bluecrossma.com/ProviderHome/portal/home/quality-and-performance/HealthEquity/HealthEquityOverview/health%20equity%20overview/!ut/p/z1/vVTbcpswEP0V8uCZ9oFoEZhL38CxY9LYnlx84yUjQGBaEFiAE-frK-xM63hiO-mkZXiRdPZodXb3IA_NkMfIKolJleSMpGI99_SHPnY7yncTRiNTsUAfu_ZIwV21c2-g6QYA1qCrYBMPzaHqwM3lxBpe6EMMoCBvN_5Sn_Tg5lqzTGyMxWkbTZCHvCJIQjRXVEPHamjIGtGJrGl-IFsRxTKA1qZY0U0ttBq023Ev0LxPSVotuss6qdYFiSlhLK9ZQDPKqgYVsKqoFmhe8HyVhJRLRc4rkkpBzioBkdLE54SvW_AbEIhtTtIWLGuSClaJsFAqKI9ynhHB3ILF5k6Jbi7dW0r5ivJVQh8P7b9IdUQL7z1ST2y97_T6GEy91wN3eGe5DjgALpyS-qVUrz4bnFvsqACXI_w38btM74s_8kDvOP20KeuJF5zi2AKOabgHGJm2AGgT0Ia2AnobXSEvTnN_Oxs281UzRh6nEeWUn9dcbC-qqii_teBPa537aU0DnpdlRs6DPBMnJAhIXS1a0LXde57EMeVvES7yskKzQzxoLiQ1Dmrex2i66bwxa1o4RXfN86adwcPNuHsrYt83Sdvp1LGpRipgGRM9lDXL12QrDMWI-m0wqGKqBolQH06l1P7fKV2dakuhOuaDzkCoXpBqIScsytGMpKnEaPWY858lmjH6KL2e6pIGjUVK4t83kDPpizitOd0YCMuZvF1-ba5KfiyXni3sqbGhp53afsCfRDbla5eiUZQECWWBwO9mvsF-RuZ7Vd2bXdV4q6ofcPWrU973Scr9I2d_u4UOgItsnJlqJo_FN4PElT1_rT47A-qbg-5Te_V83U9XWcc312oa22dnvwDoMY21/dz/d5/L2dBISEvZ0FBIS9nQSEh/

PROVIDER CENTRAL LOGIN PROCESS +V

MASSACHUSETTS
NEW PROVIDER CENTRAL LOGIN PROCESS IS IN EFFECT
We've added industry-standard security
protocols to further protect our member and orovider cantral ot e o e e [

provider data.

» Users are required to authenticate each
time they log in.

Office Re Clinical Ry News | Patient Resources | Pharmacy | Quality & Performance | eTools | Forms

GET READY FOR NEW

» Users authenticate using their email PROVIDER CENTRAL SECURITY
address, so make sure yours is up to date. Read news artide

4 N

Change Healthcare Event

Visit our Change Healthcare Event page for the most updated information on how we're supporting
providers during the Change Healthcare cybersecurity event. Blue Cross Blue Shield of
Massachusetts continues to conduct all business operations.

) ) - BCES Plan Medical
Password (case sensitive) @ Medical policy Q Wedication search m Policy & pre-cert. info

Current News
December 3, 2024 | Clinical & Pharmacy

New! Health Equity péges

Download new 5-Star guide

+ Immunization information for the 2024-2025 cold and flu season CHANGE HEALTHCARE EVENT

MULTI-FACTOR AUTHENTICATION grants the user BT s 2 e o Check o upites

+ Changes to our Federal Employee Program plans for 2025

access to a website once their identity has EorootUsermame? December 1, 2024 | Clinical & Pharmacy

+ March 2025 Medical and Pharmacy Policy updates now available

been confirmed. It's the same process you Ectont Eassuiors? . SEEALL

A\ Password is & required

use when you log in to your personal

Konline bank account or credit card. /




PROVIDER CENTRAL LOG IN PROCESS +V

MASSACHUSETTS

STEPS TO GET READY

0 Confirm the email address you use for Provider Central is valid.
e Make sure each user has their own, unique email address.

e Talk to your Information Technology or security team to whitelist (“not spam” list)
our IP addresses.

Internet Protocol, or IP, is a number that identifies a device or network connected to the internet. The email we send to you with
your authentication code will come from donotreply@bcbsma.com and uses our IP address.

gO We use the following IP addresses:

96.47.26.122
 96.47.27.122
« 168.245.43.239
« 216.118.190.9



mailto:donotreply@bcbsma.com

PROVIDER CENTRAL LOGIN PROCESS

HOW TO REVIEW AND UPDATE YOUR EMAIL ADDRESS

m) SELECT MY PROFILE

On the homepage screen after logging in,
select My Profile. You'll see this in the upper
right-hand side of your screen.

m) CHOOSE EDIT

Choose Edit to update your email address, if
needed. Each user in your organization,
practice, or facility will need to have their own
email address.
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W Provider Central

it
On behalf of:
NFI:

acts & Sites | Provider Direct:

ory | Leg Out ‘ Search Provider Central g

My Alerts | My Profile | My Organizations

Office Resources | Clinical Resources | News | Patient Resources

Home | Forms | Contact
Pharmacy | Quality & Performance | eTools ‘

Manage my profile

Name:

N




PROVIDER CENTRAL LOGIN PROCESS +V

MASSACHUSETTS
Ste Sign in (using your existin Ste Check your email for a one- Ste Enter the 6-diait verification
[l g . g
username and passwora) time verification code code. You'll have 10 minutes.

Log In +' "" Provider Central o
e MASSACHUSETTS

You are receiving this email with a one-time code you can use for authentication of your Provider Central account. f:mf~ [ .
_ Your one-time verification code is: :.—::.':—..::— o o e e s e e S P e

6910 - 287658 —
Password (case Sensnive) You'll enter the last six digits of the code. This code is valid for 10 minutes. ‘ T

Blue Cross Blue Shield of Massachusetts vamAckI T

Email - 37 - 7 °°°°
A Password is a required

field.

T

Forgot Username? Step Success! Authentication is complete and you'll be
Forgot Password? taken directly to the homepage.




CONNECTCENTER BACK ONLINE +V

MASSACHUSETTS

CONNECTCENTER NOW AVAILABLE!

For self-service access to:

Member benefits and eligibility
verification NEED A REFRESHER?

Find tips, videos & more
on Provider Central under
eTools>ConnectCenter.

Claim status inquiries

claims) and tracking

Referral submission and verification

@ Claim submission (professional 1500



chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https:/provider.bluecrossma.com/ProviderHome/wcm/connect/b6674974-a2a4-42d4-bf7d-588a444a5f2b/MPC_020216-2M-QT_ConnectCenter.pdf?MOD=AJPERES

v

O COVERED: [@ BENEFIT EXCLUDED:
GLP-1 medications GLP-1 medications
for type 2 diabetes approved by the
only U.S. Food and Drug

Administration for
obesity

Blue Cross Blue Shield of Massachusetts is an Independent Licensee of the Blue Cross and Blue Shield Association
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MEMBERS AFFECTED BY THE BENEFIT EXCLUSION

This benefit exclusion applies to members in the following health plans
who use a GLP-1 for any condition other than type 2 diabetes:

Commercial members who have prescription drug coverage with

OOO
FQ? us through the:

* Blue Cross Blue Shield of Massachusetts formulary

« Standard Control with Advanced Control Specialty Formulary

Group Medex® members with a 3-tier pharmacy benefit

SSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSS
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WHY WE'RE DOING THIS
UNSUSTAINABLE DRUG COSTS WOULD RAISE PREMIUMS FOR EVERYONE

We believe obesity is a

disease and these o o /H\/I-.I\
medications have great /NN Several studies suggest that
promise. H H future health savings will still

If we keep covering these be dwarfed by the cost of
medications, everyone’s premiums  these drugs at current prices.
will rise. We project spending close

to a billion dollars in 2026.
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ONE EXCEPTION
EMPLOYERS HAVE THE OPTION TO PURCHASE A RIDER TO CONTINUE

COVERAGE FOR THEIR EMPLOYEES

202 &

(A

Employers with Have option to If rider purchased,

100+ purchase a rider to GLP-1s for weight
employees continue coverage loss W|_II be covered
for their employees

Employers are still making their decisions about coverage. We haven’t notified members.



QUALITY IMPROVEMENT INITIATIVES

MEDICARE 5-STAR "

* * * * * What 15 the CMS Star Quality Rating program? .
Star smene s

.

s

2024 MEDICARE ADVANTAGE 5-STAR PLAYBOOK e o :
A resource for providers and office staff Breast Cancer Screenng 10
Commang Bosriseon »

Follow-up Ater Emengency Depariment Visit for People wih Mutiple 1.

W sk Crone Conditns
Hemogiobin A1C Control for Patients with Diabetes. 1%
Kamey Heath Evaluaton for Patents wilh Dubetes 1"
i H Contacts & Sites | Provider Directory | Login @ | Regist i posiemiiyramsidacaso e PR »
*' Provider Central lome | Contacts & Sites | Provider Directory | Login @ | Register | Search Provider Central q et et o Vo o »
Statn Therapy for Pasents win Cardiovascut Disease 2
Transtons of Care 2
Part 0 measures: Prescription Orug Events. 2
Momber experence surveys 2
Consumer Assessment of Heshcare Providers and Sysiems 2
Office Re Clinical R News | Patient Resources | Pharmacy —Quality & Performance  eTools | Forms :ﬁ:ﬂ::;::mum, measures 2
Contactus. 29
-
Home > Quality & Performance > Quality Indicators = CMS Stars <
CMS Stars Spint Related Content
Every year, the Centers for Medicare & Medicaid Services (CMS) publishes Star Ratings to measure the guality of health Health equity report T - Bt ;
and drug services received by Medicare members. To rate Medicare Advantage plans, CMS uses:
More about Blue Distinction
« Health Effectiveness Data and Information Set (HEDIS®') scores
« Results from patient experience and health outcomes surveys Patient Resources .
= Data provided by the plans and their network providers v I h M d 5 St P I b k m h I
e Treatment Resources e e I ca re = a r av o o a y e
The Find Health & Drug Plans tool at Medicare.gov includes Star ratings for ik

T o o (s doonesa || Fmmmmne =t you coordinate patient care and improve
health outcomes with:

®) Evidence-based information

Resources

« New! & Medicare Advantage 5-Star Provider Playbook
This guide contains actionable, evidence-based information, tips, and
best practices to help you coordinate your patient’s care and improve
health outcomes. Contents include:
o Star measures and who the measures affect

CPT code suggestions to use as applicable

Connect your pétien‘ts-w'rth our health
Recommended best practices to close gaps in care management programs .
Details on the patient experience surveys that CMS conducts annually I p S

with Medicare beneficiaries and recommended best practices to improve performance. ‘ )
I ! — 1
Care reminder templates e S p ra C I C e S

= Experience and Qutcomes Surveys
Home > Quality & Performance > Quality Indicators > CMS Stars

o o o

= HEDIS



https://provider.bluecrossma.com/ProviderHome/portal/home/news/news/office-support/all%20networks/introducing%20your%20medicare%20advantage%205-star%20playbook%20resource%20guide/!ut/p/z1/7VVbb9owFP4raSeepmDnBgFtkwItBVrobVyShyHHccBdEoPjQOmvn1OQSjsuazepm7QoD8k53znns88NeGAIvATN6RgJyhIUyX_XK42aequundvw8qzUb8DrC7Ni6-UehB0TDJ4DYEs_gdenWvPWaJwbsG4Cb4_6KwR94AFvimkA3LIVhGZY8dVAt4lqBhiqtq0jFRuhXfH1suZXUI5OCeJ4MpplhC-B-zHOIkGVEGHBuPINs0SQREyRmFSrxwU45WxOA8KVKeMCRcpar0TU54gvNwBYijmKCjAhi_RY-YA5ebyFUYAEqVa_fNahbqiarmqVT_LTfPy0nwh1pdmJhN6gZEyAW884lx5z_ZrpJtFcjCVNMQHuGykWIAtDiomSZtPcsgBRFCkJEQvGv0stlVgWZJgmY2XJMq7EJKAYcaKgYI4SgcZEsdRUIBk4Qkufse8KJ6lESp_jTAY8kFyZPe9VxfEzILeHOx4Hru37TqlZazR1aJcaDdjq3lZaNViDsPUL8b0tIRxYu9FrBoRnl_pWwDMOK8A-Di8Al7YjAWYfml1HgyULtIE3jpi_6iYn8Q17DDxOQsIJL2ZciidCTNNqAT6luuhHGcGcpWmMipjFBXi11jRZTCTusVS2OZywVIDhLj_AlVda3p1SCwzmlCxAL2E8lgFu8-MN6p3Rde_0Rtr-Xb3n7u08d0ffraaNGZpWSbPKqgUDOW0s01eR4VfUMiZlPUSabRo4Ry9wXFyFKa79zbL3P3kTHsikAf9n8p_IZPvQhpQ9Tu9mM8-RGyMPfr_R3jtZpVQQJRM0ooISuQxW51Zyai8L5-XYNLYVzis29H73p-Zvum8fGvpvuq93W7GSrc479Y6c4HnNqTQJGRhuhgHDPxBmGvdi28hftdcbQtpSPX9pPNQ6TjO279Wzuutcda07O5d1Vbc9f7ggA-fo6AdJ1VIG/dz/d5/L2dBISEvZ0FBIS9nQSEh/

PATIENT EXPERIENCE CHAMPIONS LEAGUE AND CAHPS VIDEO SERIES

PATIENT EXPERIENCE
CHAMPIONS LEAGUE
We’'ll be launching this program to
help improve patient experience by

sharing evidence-based best
practices with practice leaders. We'll
hold collaborative sessions to improve
survey management, goal setting, and
project management.

THE VALUE OF A
POSITIVE PA

This video series will feature Blue
Cross leaders and clinicians in
2-minute videos talking about
evidence-based tactics for
CAHPS success.



QUALITY IMPROVEMENT INITIATIVES

Home Medicare Employer Broker Provider Careers Health News About Us
MASSACHUSETTS Find Care Your Health Learn & Save Search Q  (?) Team Blue Support
Home Preventive Care > Colorectal Cancer Screening Options ® English v

KNOW YOUR COLORECTAL CANCER
SCREENING OPTIONS

Colorectal cancer screenings are too important to miss. That's because when
colorectal cancer is found and treated early, there's a 90% chance of survival
after five years.

All of the screening types below are recommended by the United States
Preventive Services Task Force. If you are 45 years of age or older and at
average risk for colorectal cancer, you have options and can choose the type
of screening you want.* The best screening test is the one that fits your lifestyle
most easily!

A survey we conducted showed that 70% of our
average-risk members who've had a
colonoscopy were not aware of all their options
for colorectal cancer screening.

Now we’re working with the clinicians in our
network to increase the use of shared decision
making so that members understand their
screening options.

What happens during the
test?

How does the test work?

Where do | take this test?

Do | need to prepare for
the test?

Do | need to take time off
from work or other
activities?

How many years can | go
between screenings?

What happens if my test
is positive?

What are next steps if |
think this test may be
right for me?

COLORECTAL CANCER SCREENING OPTIONS

Fecal Immunochemical
Test (FIT)

Cologuard

Colonoscopy

You will use a kit to collect
a stool sample at home
and mail it to a lab for
testing.

The stool will be tested for
trace amounts of blood
that could be a sign of
cancer.

A At home

Mo. Prep is not required.

No. It only takes a few
minutes to collect and
prepare the sample.

B One

This test is positive about
10% of the time. If positive,
your doctor can help you
schedule a zero-cost
colonoscopy.

Talk to you doctor, who
can order a kit at no cost
to you.

You will use a kit to collect
a stool sample at home
and mail it to a lab for
testing.

The stool will be tested for
blood and DNA markers
associated with colon
cancer.

A At home

No. Prep is not required.

No. It only takes a few
minutes to collect and
prepare the sample.

B Three

This test is positive about
20% of the time. If
positive, your doctor can
help you schedule a zero-
cost colonoscopy.

Talk to your doctor or visit

Cologuard's website to
learn more and order a kit

at no cost to you.

A doctor will use a long,
flexible scope to examine
your entire colon for polyps.

The test can find and
remove abnormal growths
and cancer.

iR At medical facility

Yes. You will need to start a
liquid diet and use a
laxative the day before your
test. You also need to fast
the morning of your test.

Yes. You will need to take 1-
2 days off work and have
someone drive you home
after the test.

B Up to ten years

Many growths found during
a colonoscopy can be
removed during the
procedure.

Talk to your doctor.
Colonoscopies with in-
network providers are
covered at no cost to you.



(May 2024) — National virtual eating disorder
provider that offers treatment through evidence-based
care, tailored to each patient.

(May 2024) — National primary mental
health with individual, couples, and family therapy as
well as psychiatric care.

(June 2024) —
National primary virtual and in-person mental health
treatment, including individual and group therapy,
Intensive outpatient treatment, meal support, recovery
coaching, family coaching, and nutrition therapy.

(June 2024) — National primary care and mental
health for LGBTQIA+ members.

(January 2025) — National primary
mental health group.

v
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WE'VE EXPANDED
OUR MENTAL HEALTH
ADVOCATE TEAM

The team now has three
advocates and receives
up to 65 inquiries per
month.

MEMBER TESTIMONIAL

"I came into the process frustrated and already set
on not getting my needs met, and Kelly patiently and
kindly turned things around for me. | think she really
understood where | was coming from. She changed
my outlook on working with insurance companies.”

WE'VE EXPANDED OUR MENTAL HEALTH NETWORK

growth in past 5 years

42% mental health network growth
46% child psychiatry network growth
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FOLRX

Spring Health & Alma

Independent Practitioners
O Telehealth Video Visits
OO Intermediate & Inpatient Care



PRODUCT & BENEFIT CHANGES =y

MASSACHUSETTS

NEW FOR 2025

Formulary and Medication Changes

We've made updates to our formularies and medication coverage as noted
in our August 30 News Alert. Use our medication lookup tools on Provider
Central.

CVS Weight Management™ Program: Helps members who are taking a
weight loss medication achieve and maintain a healthy weight through
personalized support. (Some members may have access.)

Teladoc Health's Chronic Condition program: Helps members with
several chronic conditions manage their conditions through personalized
care plans, virtual consultations with health care professionals, and
continuous monitoring through connected devices.

Teladoc Weight Management program: Helps members achieve
sustainable weight loss through personalized coaching and nutritional
guidance.



PRODUCT & BENEFIT CHANGES

2025 CHANGES T0 FEDERAL EMPLOYEE PROGRAM PLANS

Federal Employee Program (FEP) plans are offered to federal and
postal employees and their families in Massachusetts. Because
we’ve made changes as of January 15t it's important to check your
patient’s Blue Cross ID card and to verify their eligibility and
benefits.

 New Postal Service Benefits Program - The new Postal
Service Health Benefits Program offers health insurance to
Postal Service employees, retirees, and eligible family
members.

« FEP benefit changes — Added benefits, new programs, and
benefit options are listed on Provider Central, but be sure to
check member benefits and eligibility before performing
services.

v
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Welcome to quality
health care coverage

for federal employees, Postal Service employees and their
families.

Please visit EEPblue.org to review
FEP Medical Polices and Plan
specific brochures for an all-inclusive
list of benefits and prior authorization
requirements.

24


https://provider.bluecrossma.com/ProviderHome/wcm/connect/e86b35d3-a1f1-44f8-b458-105ded18fffc/MPC_110415-1C_FINAL_Member_ID_Card_Quick_Tip.pdf?MOD=AJPERES
https://fepblue.org/

MYBLUE APP REFRESH

Members download the app and see
their covered benefits and services by
clicking on Benefits & Coverage
under Plans.

THEIR PLAN IN THEIR POCKET

The MyBlue app makes it easy to:

Find, understand
and use benefits.

Get personalized
care options .

Review claim
details and see

next steps

Instantly access
digital member ID
card.

v
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MEMBERS CAN EASILY AGCESS
THEIR HEALTH PLAN WITH THE
REFRESHED MYBLUE APP

With the app, members access
their personalized online
member account. It makes
understanding and using their
health plan simple.

You may have already
experienced members using
their digital member ID card
at the point of care.

25
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REMINDERS



UPDATES TO EXISTING AUTHORIZATIONS FORM

Updates to Existing Authorization Form

» Make changes to an existing authorization

®) Fill out and fax

Find it on Provider Central:

Prior Authorization Overview page under

Contact us>Commercial HMO/POS and PPO
Plans

Authorization Manager page under
Exceptions (such as when to fax your
request)

Forms Library page in the Authorization
section

v
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Print Clear form

* ' UPDATES TO EXISTING AUTHORIZATION REQUEST FORM
. o FOR PROCEDURES AND ADMISSIONS

Please complete this form and fax it to the appropriate number below.

Mental and behavioral health 1-888-641-5199
Federal Employee Program 1-888-282-1315

MASSACHUSETTS

Medicare Advantage 1-800-447-2994
Medical and surgical 1-888-282-0780
PROVIDER INFORMATION
Requesting provider name: Requesting provider NPI:

Requesting provider address:

Name of person

completing this form: Datfe form completed:

Phone: Secure PHI fax:

Would you like us to contact you through your secure PHI fax line? O Yes O No

Existing authorization #: ‘

PATIENT INFORMATION

Member name:

Date of birth: ‘ Member ID #: ‘
UPDATES REQUESTED
| | update to date of service
From date: ‘ ‘ To date: ‘
‘ Update to codes or units
Additional diagnosis code(s): | | Additional unit(s): |

27


https://provider.bluecrossma.com/ProviderHome/portal/home/news/news/office-support/all%20networks/need%20to%20update%20an%20existing%20authorization-%20use%20our%20new%20form/!ut/p/z1/zVNNc9owFPwruvho61kyxuRmKIWkQAIdvnzpGFkOamzJkWVI8usrM0yb6SRkOrlUN0n7dt9brXCCNziR6UHcp0YomRZ2v03CH2NyPfC_RXA7CldfYT4JehHpLgGmAV6fANCbDn0SkVk0o32Yj1a92ZdwRgB8nFyuX-EEJxUTGd6yLM9yBh03hKznBhFQd8fyzA0pdBjQju-Tbotm0lRmj7eVVgeRcY0qpU1aIKak4dKgQux0qp8d-A1g9linhQOSH2sHVJ4LxlHdVG2lA2lRIMnNUemHusXwDBmFmipLDUepRPxJ1EbIe5Q2Zq-0eDm546Km5kg12tYeUa50eTbjwrStGfDOisHWJyfIYBSPg-4EIJqMOnAdj5eL3pxSiOkZcIHjLUAM_QXpU4DRLcGzsSo53tpWu--3SvH6IPgRL6Wdy-bg-z8-0xg-UBgGn1S4-ShZNrri5-NjEtvEtMl4Mnjz_0XGdkn0dDC9t8OnZu8KmSu8eU2PN5-gty6JXekdWemBF_h-FyDs-iQMSIdErXgsdzSy4prnXHPtNdp--r0xVX3lwB8_vF3RcKZVXZepx1TpwN35pk2TxZ38fItwr-pXxv_Ng6tyWUb02X1YRNMhDbY3h5cJX9-V66iOfwFRg05g/dz/d5/L2dBISEvZ0FBIS9nQSEh/?1dmy&urile=wcm%3apath%3a%2Fprovider%2Bportal%2Bcontent%2Blibrary%2Fprovider%2Bcentral%2Fclinical%2Bresources%2Fprior%2Bauthorization%2Fprior%2Bauth%2Boverview%2Fprior%2Bauthorization%2Boverview
https://provider.bluecrossma.com/ProviderHome/portal/home/news/news/office-support/all%20networks/need%20to%20update%20an%20existing%20authorization-%20use%20our%20new%20form/!ut/p/z1/zVNNc9owFPwruvho61kyxuRmKIWkQAIdvnzpGFkOamzJkWVI8usrM0yb6SRkOrlUN0n7dt9brXCCNziR6UHcp0YomRZ2v03CH2NyPfC_RXA7CldfYT4JehHpLgGmAV6fANCbDn0SkVk0o32Yj1a92ZdwRgB8nFyuX-EEJxUTGd6yLM9yBh03hKznBhFQd8fyzA0pdBjQju-Tbotm0lRmj7eVVgeRcY0qpU1aIKak4dKgQux0qp8d-A1g9linhQOSH2sHVJ4LxlHdVG2lA2lRIMnNUemHusXwDBmFmipLDUepRPxJ1EbIe5Q2Zq-0eDm546Km5kg12tYeUa50eTbjwrStGfDOisHWJyfIYBSPg-4EIJqMOnAdj5eL3pxSiOkZcIHjLUAM_QXpU4DRLcGzsSo53tpWu--3SvH6IPgRL6Wdy-bg-z8-0xg-UBgGn1S4-ShZNrri5-NjEtvEtMl4Mnjz_0XGdkn0dDC9t8OnZu8KmSu8eU2PN5-gty6JXekdWemBF_h-FyDs-iQMSIdErXgsdzSy4prnXHPtNdp--r0xVX3lwB8_vF3RcKZVXZepx1TpwN35pk2TxZ38fItwr-pXxv_Ng6tyWUb02X1YRNMhDbY3h5cJX9-V66iOfwFRg05g/dz/d5/L2dBISEvZ0FBIS9nQSEh/?1dmy&urile=wcm%3apath%3a%2Fprovider%2Bportal%2Bcontent%2Blibrary%2Fprovider%2Bcentral%2Fetools%2Fauthorization%2Bmanager%2Fauthorization%2Bmanager%2B%2528secure%2Band%2Bnon-secure%2529
https://provider.bluecrossma.com/ProviderHome/portal/home/news/news/office-support/all%20networks/need%20to%20update%20an%20existing%20authorization-%20use%20our%20new%20form/!ut/p/z1/zVNNc9owFPwruvho61kyxuRmKIWkQAIdvnzpGFkOamzJkWVI8usrM0yb6SRkOrlUN0n7dt9brXCCNziR6UHcp0YomRZ2v03CH2NyPfC_RXA7CldfYT4JehHpLgGmAV6fANCbDn0SkVk0o32Yj1a92ZdwRgB8nFyuX-EEJxUTGd6yLM9yBh03hKznBhFQd8fyzA0pdBjQju-Tbotm0lRmj7eVVgeRcY0qpU1aIKak4dKgQux0qp8d-A1g9linhQOSH2sHVJ4LxlHdVG2lA2lRIMnNUemHusXwDBmFmipLDUepRPxJ1EbIe5Q2Zq-0eDm546Km5kg12tYeUa50eTbjwrStGfDOisHWJyfIYBSPg-4EIJqMOnAdj5eL3pxSiOkZcIHjLUAM_QXpU4DRLcGzsSo53tpWu--3SvH6IPgRL6Wdy-bg-z8-0xg-UBgGn1S4-ShZNrri5-NjEtvEtMl4Mnjz_0XGdkn0dDC9t8OnZu8KmSu8eU2PN5-gty6JXekdWemBF_h-FyDs-iQMSIdErXgsdzSy4prnXHPtNdp--r0xVX3lwB8_vF3RcKZVXZepx1TpwN35pk2TxZ38fItwr-pXxv_Ng6tyWUb02X1YRNMhDbY3h5cJX9-V66iOfwFRg05g/dz/d5/L2dBISEvZ0FBIS9nQSEh/?1dmy&urile=wcm%3apath%3a%2Fprovider%2Bportal%2Bcontent%2Blibrary%2Fprovider%2Bcentral%2Fforms%2Fforms%2B-%2Blanding%2Bpage

APPEALING A DENIAL? USE OUR CODE FOR FASTER GLAIM REVIEW

Hospitals and Physicians: Use Denial Claim
Code for a Faster Appeal Claim Review

When you’re using the Request for Claim
Review form to appeal a denied claim, please
include the Blue Cross Blue Shield of
Massachusetts denial code in the required field.
This will help us quickly route your request,
based on the type of denial you received.

v

MASSACHUSETTS

- - - —— ———— s .- — - . - eeaw p—

Use the Blue Cross denial &
message code instead of the
HIPAA-standard code for faster i
processing.

MEMBER/CLAIM INFORMATION

*Member Name;

*Denial Code:

*REVIEWTYPE
‘aw, to rw‘ugs gf Wﬂ ﬂwrl.

Article link: Appealing a denial? Use our Code for
faster claim review
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https://share.bluecrossma.com/MAPS/1200/Provider%20Information%20_%20Provider%20Information/Provider%20Communications/News%20Alerts/2019/Appealing%20a%20denial%20Use%20our%20code%20for%20faster%20claim%20review.pdf#search=request%20for%20claim%20review%20form
https://share.bluecrossma.com/MAPS/1200/Provider%20Information%20_%20Provider%20Information/Provider%20Communications/News%20Alerts/2019/Appealing%20a%20denial%20Use%20our%20code%20for%20faster%20claim%20review.pdf#search=request%20for%20claim%20review%20form

SPEECH AND HOME HEALTH AUTHORIZATION REMOVED =y

MASSACHUSETTS

Speech Therapy

v" We don't require speech therapy authorization for commercial and Medicare Advantage PPO members.

v’ Effective February 1, 2025, we will remove the prior authorization requirement for speech therapy
services for our Medicare Advantage HMO members who receive care from in-network providers.

Home Health Care
v" We no longer require authorization.

v This applies to home health care services provided by an in-network agency, such as skilled nursing
care; physical, occupational and speech therapy; social work; and home health aide services.

v You don’t need to request authorization throughout the episode of care or add an authorization number
to your claims; our claims system will process the claim by the date of service.
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PROVIDER DIRECTORY

New Provider Directory
Requirements for 2025

Massachusetts is now requiring additional
Information about your practice and facilities to
ensure that members can access the most
accurate information when searching for
In-network care. For example:

» ADA accessibility features

« Age groups treated

« Appointment availability

« Demographics about patients you treat
» Gender-specific treatment options

» Languages spoken

» Office locations and operating hours

» Practice group affiliation

» Telehealth availability

VERIFY

YOUR DIRECTORY
INFORMATION
EVERY 90 DAYS

i

NEW REQUIREMENTS

TRAINING WEBINAR
JANUARY 28

NOON-1P.M.
REGISTER HERE

Clinicians Go to the CAQH Provider
Data Portal to review your
Behavioral health information.

Dentists Use the link we send each
quarter in an email or letter

Facilities to complete a validation
survey.

Group practices



https://us02web.zoom.us/webinar/register/WN_ungJrxySTqOb8tYq_RLpiQ#/registration

QUESTIONS?

bluecrossma.com/provider

Blue Cross Blue Shield of Massachusetts is an Independent Licensee of the Blue Cross and Blue Shield Association. ® Registered Marks of the Blue Cross and Blue Shield Association. ® Registered Marks of Blue Cross and Blue Shield of Massachusetts, Inc., and
Blue Cross and Blue Shield of Massachusetts HMO Blue, Inc. ®, TM, Registered Marks, and Trademarks are the property of their respective owners. © 2023 Blue Cross and Blue Shield of Massachusetts, Inc., and Blue Cross and Blue Shield of Massachusetts HMO Blue, Inc.



THANK YOU

MASSACHUSETTS
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